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By agreeing hereto, the Merchant acknowledges,
confirms, and declares that they have received, read,
and fully understood the Terms of Service published
by PayTabs. The Merchant hereby agrees to accept
and comply with the said Terms of Service and the
Platform Fees as set out in Schedule 1 of this
Agreement by clicking “I Agree”.
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Payment Gateway Platform
Usage Terms and Conditions
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Terms of Services
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By clicking on “I Agree” (or a similar box or button)
when you sign up for a Merchant Account, using the
payment processing platform (“Platform”), you
agree to be bound by the following terms and
conditions of the Services.

The terms and conditions of the Services described
herein constitute a legal agreement binding between
the sole proprietor/freelancer or e-commerce business
listed as the "Merchant" in the Platform registration
page, and PT Arabia Limited (One Partner)
(“PayTabs”), in connection with the Merchant’s use
of the Platform.

(PayTabs and Merchant may hereinafter together be
referred to as “Parties” and individually as “Party”).
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WHEREAS, PayTabs is a payment gateway
processing platform (as defined below) that
provides a range of e-commerce transaction
solutions, including payment processing,
invoice  creation and  management,
transaction reconciliation and reporting
services (collectively “Services”, as more
particularly defined below);

WHEREAS, Merchant has entered into a
separate payment service provider agreement
with the Partner PSP (as defined below), in
conjunction with which, the Merchant now
wishes to receive and subscribe for certain
Services from PayTabs; and

WHEREAS, PayTabs holding a third-party
gateway provider agreement with the
concerned Partner PSP, wishes to provide
such Services to the Merchant on the terms
and conditions set forth in this Agreement
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(the “Agreement ).

NOW, THEREFORE, this terms and
conditions witnesseth that, in
consideration of the mutual covenants
contained herein, the Parties hereto agree
as follows:
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1. Definitions
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1.1 “API(s)” means the application program interface
(including all specifications for routines, data
structures, object classes, and related protocols,
modifiable code, and accompanying library(ies) of
software, any utilities, applications, installers,
integration tool kits, plug-in, and documentation) for
technology integration of Merchant Site and
Platform.
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1.2 “Approved Product” means a Product which is
(i) offered for sale by the Merchant on the Merchant
Site and (ii) which is not a product or service listed
among PayTabs Prohibited Transactions categories
as set out in clause 14.2 below and/or as many be
notified by PayTabs from time to time.
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1.3“Acquiring Bank” means various banks,
financial institutions, Payment Card Associations, or
payment system providers that carry out the activities
pertaining to acquiring of a Transaction processed via
Platform, including but not limited to the Acquiring
Bank Services specified in this Agreement.
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1.4 “Acquiring Bank Services” shall mean the
payment gateway system and services provided by
the Acquiring Bank such as (i) to route internet based
valid Card transactions, (ii) offer various facilities
through the internet, (iii) provide Authentication and
Authorization from Payment Card Associations or
Card Issuing Banks or clearing houses, and (iv)
provide settlement facilities in respect of payment
instructions initiated by Customers.
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1.5 “Authentication” shall mean the process by
which the Customer’s identification is authenticated
by the Card Issuing Bank.
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1.6 “Authorization” means approval by the Card
Issuing Bank validating a Transaction.
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1.7 “Business Days” means a day other than a Friday
or Saturday or a day on which banks are closed for
normal banking services, or which is a public holiday
in Kingdom of Saudi Arabia.
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1.8 “Card(s)” means the debit or credit card issued
by the Card Issuing Bank and used by the Customers
to purchase Products from the Merchant.
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1.9 “Card Issuing Bank” or “Issuing Bank” means
a licensed institution affiliated or associated to any
Payment Card Associations, card schemes, or with
one or more other bank who facilitates issuing of user
by the Customer in any Transaction and subsequent
processing of such Card in online Transactions on
behalf of the Customer.
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1.10 “Card Licensor”’ means a member of the
Payment Card Association such as Visa International,
MasterCard, Diners Club, Discover Cards, CUP, JCB
and American Express.
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American Express

1.11 “Card Schemes” means payment card
associations such as Visa International, MasterCard,
Diners International, Discover Cards, CUP, JCB and
American Express.
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American Express .

1.12 “Chargeback” means the procedure by which a
Transaction (or portion thereof) is denied or returned
by the Card Licensor or the Card Issuing Bank which
may result in a debit to the Merchant.
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1.13 “Commercial Registration Certificate” means
the permits issued by government agencies that allow
Merchant to conduct specified business.
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1.14 “Confidential Information” shall have the
meaning ascribe thereto in clause 17.1.
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1.15 “Customer(s)” means any person who owns any
Card that they use to process the Transaction.
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1.16 “Disputed Transaction” means a complaint,
claim or dispute raised by the Customer and/or the
Card Licensor in connection with a Transaction.
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1.17 “Fees” means any additional fee that the Parties
may agree as payable to PayTabs, as per clause 8.5.
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1.18 “Merchant Account” means the Merchant’s
account created on the Platform per instructions
received from the Partner PSP.
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1.19 “Merchant Site” shall mean the website bearing
Merchant’s domain name or mobile app, the content
of which are controlled, operated and owned by the
Merchant and established for the purpose of enabling
the Customers to view the Products and carry out
Transactions for purchase of Products offered on the
website and/or mobile app.
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1.20 “Partner Payment Service Provider” or
“PSP” shall mean various banks, financial
institutions, Payment Card Associations, and/or
payment service providers, that are integrated with
the Platform and with whom the Merchant has
entered into a direct and separate online transactions
processing and settlement agreement.
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1.21 “Partner PSP Services” shall mean the
payment processing services provided by the Partner
PSP to the Merchant directly, in accordance with
clause 3.1 and 3.2.
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1.22 “Payment Card Associations” means any Card
Licensors, such as Visa International, MasterCard,
Diners International, Discover Cards, CUP, JCB and
American Express.
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1.23 “Penalties” means any fine or amount (together
with any associated costs) which may be levied on
PayTabs, Partner PSP or Merchant as a result of the
contravention of a rule, law, statute or guideline of a,
Acquiring Bank, Card Issuing Bank and/or Payment
Card Association.
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1.24 “Platform” means the proprietary application
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having the technical functionality specified in the
Technical Manual, developed by PayTabs that can be
integrated with Merchant Site through an API. The
Platform shall be the interface for the Customer to
initiate Transactions through Cards. The Platform’s
basic functionality is to receive the Transaction data
done through Merchant Site and to forward such
Transaction data to the respective Card Issuing
Bank/Acquiring Bank/Partner PSP.
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1.25 “Pricing Plan” is the pricing structure for each
Transaction and any other fees applicable to the
Merchant as per its Payment service provider
agreement with the concerned Partner PSP,
determined at the time of affiliation, including any
fees, commissions that are payable to PayTabs, in
connection with the Services.
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1.26 “Products” shall mean goods and/or services
offered for sale by the Merchant on the Merchant Site.
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1.27 “Service(s)” means access to the Platform
services including certain hosted online checkout
solutions, invoice creation and management,
transaction reconciliation and reporting services and
any other services provided by PayTabs through the
Platform, in coordination with and/or in conjunction
with the Partner PSP via which the Merchant intends
to subscribe to an online purchasing or other activity
via Merchant Site or e-commerce portals. Services
does not include the connection of the data processing
systems used by the Merchant.
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1.28 “Technical Manual” means the technical
documents and manuals that guide the Merchant to
use the Platform.
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1.29 “Total Sale Price” shall have the meaning
ascribed thereto in clause 6.2.
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1.30 “Transaction(s)” means any online payment
made by a Customer to the Merchant for the Products
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purchased/received from the Merchant, by utilizing Aaidl A
or via Platform.
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2.3 references to any document are references to that
document as amended, consolidated, supplemented,
novated or replaced from time to time;
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2.4 references to clauses, paragraphs, recitals and
annexes are references to clauses and paragraphs of,
and recitals and annexes to, this Agreement;
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2.5 headings are for convenience only and will be
ignored in construing this Agreement; references to
Parties or to any Party include references to their or
its respective successors, legal heirs, permitted
assigns, executors and administrators;
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2.6 references to law shall be law as amended,
consolidated, supplemented or replaced from time to
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time and include references to any constitutional
provision, treaty, convention, statute, act, regulation,
rule, ordinance, subordinate legislation, rule of
common law and of equity;
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2.7 references to any judgment include references to
any order, injunction, decree, determination or award
of any court or tribunal; and
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2.8 references to any person include references to any
individual, company, corporate body, association,
partnership, firm, joint venture, trust and
governmental agency.
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3. Scope of PayTabs Services
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3.1 PayTabs is a payment processing Platform. As a
technology provider PayTabs has established an
arrangement with the concerned Partner PSP,
whereby the Partner PSP shall hold a direct’
contractual/customer relationship with the Merchant
for the purposes of processing e- commerce
transactions/online processing of payments in
relation to the Merchant Site, handling chargebacks,
refunds and such other key aspects, in accordance
with the applicable agreement terms, card scheme
regulations and local laws and rules.
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3.2 As a payment service provider to the Merchant,
the Partner PSP shall essentially be responsible for
carrying out necessary Know-Your-Customer/due
diligence checks on the Merchant, complete
onboarding of the approved Merchants, instruct
PayTabs to carry out or complete the necessary
Platform integration in relation to the Merchant Site,
process Chargebacks, refunds and such other
Transactional requests and ongoing monitoring
aspects that may arise in relation to the Merchant Site,
address Merchant grievances, and handle Customer
concerns and queries in relation to a given
Transaction, etc.
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3.3 The Merchant agrees and confirms that for any
and all purposes, the Merchant shall be considered a
customer of the Partner PSP and any Services
required from PayTabs shall be carried out with clear
instruction of the Partner PSP, subject to the terms of
agreement entered between such Partner PSP and
PayTabs.
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3.4 As part of the above arrangement with the Partner
PSP, PayTabs shall be responsible to:
(i) provide  certain  Services to  the
Merchant/Merchant Site, subject to the terms of
this Agreement, PayTabs’ agreement entered
with the Partner PSP, and as per the subsequent
instructions received from the Partner PSP;
(i1) provide access to the Platform with necessary
technical assistance for integration of the
Platform with the Merchant Site;
(iii) provide necessary technical support and
assistance to the Merchant in relation to the
Platform and any technical issues associated
thereby, in accordance with this Agreement.
(iv) coordinate with the Partner PSP to facilitate
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approved Merchant onboarding on the Platform,
subject to PayTabs policies and procedures and
applicable laws and regulations;

(v) assist to address Partner PSP’s queries raised
in relation to any Merchant specific Transactions
processed on the Platform;

(vi) assist the Partner PSP in managing or
coordinating certain communication aspects
with the Merchant, to the extent PayTabs
determines that such coordination is necessary
for the purpose of provision of Services;

(vii) close or suspend Merchant Account or carry
out such other necessary measures or actions as
may be required by the Partner PSP, the Card
Schemes, applicable regulator or any other
authority, in relation to the Merchant Site; and/or
(viii)) prepare and share any Transactional
reports that may be requested by the Partner PSP
for its own consumption as well as Merchant’s
consumption, to the extent that such reporting
requirements have been pre-agreed between
PayTabs and the Partner PSP.
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3.5 While providing the Services, PayTabs shall act
as an intermediary and/or facilitator engaged by the
Partner PSP. By creating a link between the Merchant
Site and Partner PSP by means of the Platform,
PayTabs enables the Customers to make payment of
Total Sale Price through the Merchant Site.
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3.6 In order to provide the Services, PayTabs has
entered into agreements with various Acquiring
Banks, the Partner PSPs, the terms and conditions of
which may be amended or modified anytime with the
mutual consent of the concerned parties to such
agreements.
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3.7 The functionality of the Platform is limited to
receiving the Transaction data collected by or through
the Merchant Site and to forward it to the respective
Card Issuing Banks, Acquiring Banks and/or Partner
PSPs.
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3.8 PayTabs shall provide APIs to the Merchant to
facilitate integration of the Merchant Site with the
Platform, for use as a payment engine. The
integration of the Merchant’s Site and Platform shall
be the sole responsibility of the Merchant.
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3.9 Service Levels:

(Service Levels):deall &l 5ive 3.9

3.9.1 PayTabs shall use commercially reasonable
efforts to ensure that the Platform is available to the
Merchant at a minimum of ninety-nine percent (99%)
uptime on a twenty-four (24) hours per day, seven (7)
days per week basis, excluding periods of (i) planned
maintenance, (ii) emergency maintenance, or (iii)
circumstances beyond PayTabs’ reasonable control,
including but not limited to force majeure events, acts
or omissions of third parties, or outages attributable
to Partner PSPs, Acquiring Banks,
telecommunications providers, or internet service
providers.
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3.9.2 PayTabs shall provide technical support in
accordance with the following response and
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resolution times:

(1) Critical Issues (e.g., complete Service outage)
* Initial Response Time: Within two (2) hours
of notification, with 24/7 Availability.

* Target Resolution Time: Within eight (8)
hours of notification, with 24/7 Availability.

(Al Aaxid) g Ua) i) Azary) ALl 54l ()
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(ii) High Priority Issues (e.g., partial Service
degradation, significant errors affecting the
Service)

* Initial Response Time: Within four (4) hours
of notification, with 24/7 Availability.

*Target Resolution Time: Within forty-eight
(48) hours of notification, with 24/7 Availability.
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(iii)) Medium Priority Issues (lower urgency,
moderate business impact; e.g., non-urgent feature
requests, moderate inconveniences)
Initial Response Time: Within six (6) Business
Hours of notification.
*Target Resolution Time: Within five (5)
Business Days of notification.
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(iv) Normal Priority Issues (low-priority issues
or inquiries; e.g., minor bugs, routine requests,
general queries)
Initial Response Time: Within twelve (12)
Business Hours of notification.
*Target Resolution Time: Within ten (10)
Business Days of notification.
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For purposes of this clause:

i i 35 138 ol 29

* “Business Hours”: shall refer to PayTabs’
standard operating hours from 8:00 AM to 5:00 PM,
Sunday through Thursday, excluding public
holidays.

* “Business Days”: Sunday through Thursday.
*“24/7 Availability”: shall mean continuous
support including outside normal Business Hours,
weekends, and public holidays.
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3.9.3 The above service levels shall not apply to
interruptions, delays, or failures caused by:
(i) the Merchant’s systems, software, or
connectivity;
(ii) integration errors or modifications not
performed or authorized by PayTabs;
(iii) actions or omissions of the Merchant, its
employees, or agents; or
(iv) events attributable to the Partner PSP or
Acquiring Banks.
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3.9.4 The service levels set forth in this Clause 3.9 are
indicative of PayTabs’ commitment to quality and
performance but shall not constitute a guarantee,
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warranty, or penalty framework unless otherwise bl Galin G 588
expressly agreed in writing between PayTabs and the

Merchant.

4. Grant of License uad Al mia 4

4.1 PayTabs grants to Merchant, a non-exclusive,
non-transferable, non-sub-licensable license to use
the API(s), subject to the terms and conditions of this
Agreement, the Platform, and the API(s); and solely
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for the purpose of integration of Merchant Site with
Platform, and not for any other purpose (including
without limitation external transfer, licensing or
distribution, whether commercial or otherwise). The
license granted under this clause is granted only to
Merchant, and not to any affiliated companies or
entities. PayTabs acceptance of Merchant as user of
the Services and the relevant payment methods is
strictly personal and limited to the use by Merchant
for enabling payment for Merchant’s Products.
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4.2 The Merchant agrees and acknowledge that
nothing in this Agreement shall be construed to
transfer or convey to Merchant any proprietary rights
in the API’s or Platform. All intellectual property
rights and other proprietary rights of whatsoever
nature in the API’s and Platform shall vest solely with
PayTabs and its Affiliates. PayTabs is entitled, at any
time without the consent of the Merchant, to make
changes to the Platform (including any updates and/or
new releases). PayTabs will endeavor to make such
changes without affecting the use of the Platform by
the Merchant. The Merchant shall be obligated to
install such changes (including any updates and/or
new releases) of Platform.
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4.3 Restrictions on License:

cad Al e 2480 4.3

4.3.1 Merchant shall not and shall not permit another
party to;
(i) copy, modify, adapt, enhance, customize,
edit, display, distribute, transmit, broadcast,
publish, make available and communicate
API’s/Platform intellectual property in any
manner other than as specifically allowed by this
Agreement;
(i1) reverse engineer, disassemble, decompile or
otherwise attempt to derive the source code from
the API’s /Platform;

(iii) use or do or attempt to do anything in
relation to the API’s/Platform not expressly
allowed by this Agreement;

(iv) provide processing services, commercial
timesharing, rental, sharing arrangements or
permit access of the API’s/Platform to third
parties; or

(v) sell, lease, license, sublicense, assign or
otherwise transfer the API’s/Platform.
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5. General Requirements

dalal) cilthaial) 5

5.1 The Merchant has established a Merchant Site to
sell the Products and to collect payments online from

the Customers by availing the services of the Partner
PSP backed with the Platform.
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5.2 The Merchant agrees to provide appropriate
provisions on Merchant Site including inquiries about
the sale, quality, quantity, or delivery of Products and
also about the return or exchange of Products. Such
provisions must include at least an e-mail address,
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telephone number, and mailing address of the
Merchant. The Merchant agrees to provide an
adequate response to any such inquiry within seven
(7) Business Days from the date on which the
Customer and/or PayTabs make an inquiry.

dac ol (7) daes 23 £ i) 138 e Jlasdiind (g e i a )
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5.3 The Merchant agrees to disclose on Merchant Site
the policies with respect to shipping, deliveries,
returns, refunds and/or exchanges of Products. Such
policies must be unambiguously and prominently
displayed in a manner such that a customer must have
reasonably been aware of such policies prior to
making a Transaction. The Merchant’s policies must
also comply with all laws applicable to return, refund
or exchange of Products.
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6. Obtaining Authorization

SRkl e Jyanl L6

6.1 Prior to purchasing an Approved Product from the
Merchant, the Customer shall enter the Card details
requesting for Authorization via the Platform. An
Authorization received through the Platform
indicates that the Card Issuing Bank has authorized
such Transaction to the Merchant.
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6.2 The request for Authorization must include the
pertinent information specified by the Merchant,
including the advertised price of the Approved
Product and any applicable GST, sales tax, insurance,
VAT, customs or other duties and taxes, and the
shipping charges associated thereto which the
Customer has agreed to pay (in aggregate the “Total
Sale Price”).
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6.3 The Merchant acknowledges that the receipt of an
Authorization for an Approved Product only indicates
that, as of the date of Authorization, the Card Issuing
Bank has reason to believe that the Card to which the
Customer requests Authorization: (i) has sufficient
credit with the Card Issuing Bank to pay the
Merchant; (ii) is being used within the Card’s valid
dates; (iii) has not been reported as lost or stolen; and
(iv) is not an illegitimate copy of the Card.
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6.4 An Authorization is not a guarantee that the
Customer to whom the Merchant delivered the
Approved Products is, in fact, the Card holder; nor is
an Authorization a representation from the Card
Issuing Bank that the transaction will not be subject
to ChargeBack to the Merchant.
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7. ChargeBacks
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7.1 The Card Issuing Bank shall have the right to
ChargeBack a Transaction, without prior notice to the
Merchant, for any reason, including but not limited
to:
(1) the Customer fails to obtain the Authorization
in accordance with clause 6 above;
(ii) a Disputed Transaction;
(ii1) the Merchant fails to provide any
documentation or information pertaining to a
Transaction within seven (7) Business Days of the
Merchant’s receipt of such request;
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(iv) that a Transaction is alleged to have been
accepted or requested improperly without the
authority of the Customer;

(v) is reversed for any reason by any payment
processor, financial institution, or Card Issuing
Bank; or

(vi) is allegedly unlawful, suspicious, or in
violation of this Agreement or other applicable
terms and conditions.
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7.2 In case of ChargeBack, PayTabs role shall be
merely of a third-party payment gateway and any
queries, concerns or issues pertaining to a particular
Chargeback (including return of Transactions amount
or refunds if any, etc.) must be resolved by the
Merchant directly with the concerned Partner PSP.
Notwithstanding the above, PayTabs may, from time
to time, assist the Partner PSP in addressing a
Chargeback claim with the concerned Acquiring
Bank and assist further in resolving any queries or
concerns that the Merchant may raise, via the Partner
PSP.
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8. Fees

as .8

8.1 The purpose of this Agreement is to set out clearly
the role and responsibility of PayTabs as a provider
of the Platform and as a third-party service provider
of Partner PSP, through which certain Services are
rendered to the Merchant, including access to the
Platform.
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8.2 In consideration of the services rendered pursuant
to this Agreement, the Merchant shall pay to PayTabs
all fees and charges as set forth in Schedule (1) of this
Agreement (collectively referred to as the “Platform
Fees”).
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8.3 One-time Account Setup Fees shall be paid by the
Merchant upon Effective Date.
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8.4 All Platform Fees paid in accordance with the fees
specified in Schedule (1) of this Agreement or any
amendment thereto, shall be non-refundable under
any circumstances. Upon payment, the Merchant
shall have no right to any refund, credit, or
reimbursement, regardless of the reason for or timing
of any such request.
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8.5 The Merchant shall pay to PayTabs the charges
for the Services in accordance with the Pricing Plan.
Notwithstanding the above, subject to any specific
service level, or support that the Merchant may
require from PayTabs, additional fees and charges
may apply (“Fees”). Any such details will be clearly
prescribed and mutually agreed between the Parties
in writing.
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8.6 PayTabs may, from time to time and at its sole
discretion, amend the amount or terms related to the
Platform Fees charged by PayTabs, provided that the
Merchant is notified of such amendment at least thirty
(30) calendar days prior to its effective date. PayTabs
may, in its sole discretion, require the Merchant to
settle such Fees directly to the designated account of
PayTabs or seek a set off from the settlement amounts
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due payable to the Merchant by the Partner PSP. With
respect to the latter, the Merchant authorizes PayTabs
to undertake any such communication, steps,
measures and instructions as may be required to
enable such payment of Fees, as a set-off from the
settlement amounts due payable and held with the
Partner PSP.
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8.7 By subscribing to the Platform, the Merchant
hereby authorizes PayTabs to securely store the
Merchant’s designated payment method, including
but not limited to credit or debit card information
(“Card on File”), and to automatically charge such
payment method on a recurring basis for all
applicable Fees, Platform Fees, charges, and taxes, in
accordance with the billing cycle set forth herein.
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8.8 The Merchant acknowledge and agree that:
(i) PayTabs is hereby authorized to initiate
recurring charges to the Merchant’s Card on File
without requiring further consent for each
individual transaction;
(i) All payment information provided by the
Merchant shall be stored, processed, and
transmitted in accordance with applicable data
protection laws and recognized industry security
standards, including but not limited to PCI-DSS
compliance requirements;
(iii) The Merchant may update or modify the
designated payment method at any time through
the account settings available on the Platform;
and
(iv) In the event a payment attempt is declined
or otherwise unsuccessful, PayTabs may, at its
sole discretion, reattempt to process the charge
and/or suspend or terminate the Merchant’s
access to the Platform in accordance with these
Payment Gateway Platform Usage Terms until
full payment has been successfully received.
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9. Merchant’s obligations
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9.1 The Merchant shall be obligated to inform the
Customers that its Products sold through the
Merchant Site are charged through the Platform.

e PR (e debliad) adlaiia ol e Deall ¢ 3L salill a5 9 ]
Aeaial e Lgiad Jeand 2y yalil

9.2 The Merchant shall be obligated to manage
passwords and login details of the Platform in a
secure and confidential manner. The Merchant shall
not disclose such information or make it available to
third parties.
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9.3 The Merchant shall inform PayTabs in writing as
soon as is practicable of any changes in ownership
structure, authorized signatories, address, entity
registered name or “doing business as’> DBA name.
In this respect, Merchant will ensure, in all cases, that
PayTabs maintains an up-to-date copy of the
Merchant’s Commercial Registration Certificate,
trademark/trade name certificate, and domain
ownership, each issued by an appropriate authority.
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9.4 The Merchant will comply with all laws
applicable to the Merchant’s business activities in
respect of the sale of the Products on the Merchant

Alall il L J gerall ol 8l tm;ldﬁlnyb sl ?)'ﬂg 94
sﬂh@m‘ﬁ\_\l\cﬁyécub.m \@.\.\él’-\a@du;i“ L

) il 5 @ leall g o il 5 il Cilllaie - pean (g0 -

11




PayTabs

PT Arabia Limited (One Partner)
(1ly pased) 8sgaxoll auyell (5 v &Sy

World’s Simple & Trusted Payments

Site including, without limitation, any export, import,
customs, licensing requirements or other restrictions
on distributing the Products sold by the Merchant.

Al Leasy Al latiall a5 e 5 a0 258

9.5 The Merchant undertakes to notify PayTabs, as
soon as is practicable, of any suspension of its
Products provided to the Customers.

Gl Jla (8 (Sae g ) (B il jUadl jalill 321 9.5
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9.6 The Merchant agrees not to sell, promote or
advertise any or all its Products either on Merchant
Site or elsewhere using PayTabs name, in any manner
whatsoever.
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9.7 The Merchant agrees to display PayTabs logo
and/or related digital seals which link to the PayTabs
home page and any PayTabs advertisement material
on Merchant Site. PayTabs material may include
stickers for the store, shop or car window with the
PayTabs logo and/or credit card organization logos or
signs or leaflets.
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9.8 Merchant agrees that PayTabs role and
responsibilities in relation to this Agreement shall be
as per the terms set out herein. For any aspects or
obligations that are identified either as exclusions to
the activities agreed by PayTabs under this
Agreement or activities attributable to Partner PSP,
the Merchant is solely responsible and obligated to
ensure that such excluded activities are covered under
or as part of the Merchant’s agreement entered with
the concerned Partner PSP.
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10. Representations and Warranty

clilaal) g < )8 .10

10.1 Each of the Parties represents, warrants and
undertakes that:
(1) it is duly organised and validly existing
under the laws of the jurisdiction in which
it is established;
(11) it has the requisite power and authority
to execute, deliver and perform this
Agreement and that this Agreement has
been duly and validly authorised, executed
and delivered by it;
(iii) its obligations hereunder constitute
legal, valid, binding and enforceable
obligations;

(iv) the execution and delivery of this
Agreement and the consummation of the
transactions contemplated herein do not
breach its organizational documents or any
law, provisions of any contract or order of
court applicable to it and do not require
any applicable government approval;

(v) the person executing this Agreement
has legal capacity and is duly authorised to
execute the Agreement for and on behalf
of the respective Party and shall have the
authority to bind the respective Party
accordingly; and

(vi) PayTabs represents and warrants that
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it has obtained all necessary approvals,
consents, and licenses for the provision of
the Services.
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11. Disclaimer of warranty

A gigeaal) £DA) 11

11.1 PayTabs will make best efforts to provide an
uninterrupted service subject to planned down time
and regular maintenance, in each case with
reasonably sufficient advance notice provided to the
Merchant. The Merchant acknowledges that the
arrangement between one or more Partner PSPs and
PayTabs may terminate at any time and such Partner
PSP Services may be withdrawn. Merchant also
acknowledges that PayTabs is not liable for the
accuracy and completeness of data submitted by the
Merchant, payment service providers and other third
parties, and/or taken from public directories, and/or
data managed by it or any third party. PayTabs will
not be liable to the Merchant for fraudulent or
unauthorized transactions made by the Customers
through the Platform howsoever or whosesoever
originated. PayTabs liability is excluded if damage is
related to the use of interface information that is out
of date or has been inadmissibly changed as
compared to the original interface version. The
Merchant unconditionally and unilaterally agrees,
that PayTabs, by way of its provision of the Platform,
does not warrant, support, protect, or guarantee any
Product that Merchant may offer on Merchant Site.

Daituae JSi Al gl Wadea ol ailins 3855 Jai 11,1
Led Jaladie i g3l yid llin () 65 38 43l alal) e cp Uil (59 (s
el sl (8 e L il e a5 ¢y 33 Ailgean
Aol ladd 53530 e sl oulin O A8 ol el Sy
D] 50 pelens Cldy) o N ‘ﬁjgi@g@.ﬁﬁ;t&)ﬁm
JLaS) gl 4y e Agpae pe pulin Ob oAl 58 LS Gae
Gl okl sl 5 adall Glass ga5 e o alil Leaady ) bl
oulin J8 e I8 dale jolas (e 83 e cuilS ¢ g og A
Oe alill olat A g e (sl Gl Jani ¥ LS ¢l dga gl
daial yie oSlaadl o st oz pae e s dddlia) 0L g
D s) e Al e Qa5 Y LS cla jaemn o il (i
agad ulS 13) pUaill dgan) 5 (e e slaa ol iy aladind e iy
Gy Aol 2auill G Lo g omae o A8 ke Lebaas o3
Lodst A Ge cpulin o) Glo @l Sl JSa el
S clatial e A s3ue ol Jani 5l ae i ol i ¥ ddaaiall

(s S A8 e bl Leaay ol L 2

12. Indemnification

casgadl) 12

12.1 Each Party (the “Indemnifying Party” hereby
undertakes and agrees to indemnify and hold
harmless the other Party including their officers,
directors and agents (the “Indemnified Party”) from
and against all actions, proceedings, claims
(including third party claims), liabilities (including
statutory liability), Penalties, demands and costs
(including without limitation, legal costs), awards,
damages, losses and/or expenses, howsoever, arising
directly or indirectly, including but not limited to, as
a result of;

(i) breach or non-performance by the
Indemnifying Party of any of its undertakings,
warranties, covenants, declarations or
obligations made under this Agreement;
(il)breach of confidentiality and intellectual
property rights/obligations under this Agreement
by the Indemnifying Party;

(iii) any act, deed, negligence,
misrepresentation, or fraud by the Indemnifying
Party, its employees, contractors, agents or any
third party;

(iv) any hacking or lapse in security of the
Merchant Site or the Platform (as the case may

be) or the Customer data; or

(v) breach of law, rules, regulations, legal
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requirements  including  Payment  Card
Association rules, Acquiring Bank and
applicable rules in any place where Customer is
making the Transaction and/or where the
Products is to be delivered and/or where the Card
Issuing Bank is
incorporated/registered/established.
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12.2 The Merchant hereby undertakes and agrees to
indemnify and hold harmless PayTabs including their
officers, directors and agents from and against all
actions, proceedings, claims (including third party
claims), liabilities (including statutory liability),
Penalties, demands and costs (including without
limitation, legal costs), awards, damages, losses
and/or expenses, howsoever, arising directly or
indirectly, including but not limited to, as a result of;

(i) any claim or proceeding brought by the
Customer or any third party against PayTabs in
respect of the Products offered by the Merchant;
(i) Chargebacks or refunds relating to the
Transactions  contemplated  under  this
Agreement; or

(iii) any fines, Penalties or interest imposed
directly or indirectly on PayTabs, on account of
Merchant or Transactions conducted through the
Merchant Site under this Agreement.

Gy b Lay coulin 48,8 Gty 2gaiyy aldl a1 122
e olad aglaaiy (e agidleny gDl ys L e Lol sme
(e el cldUaall @l 8 Loy cldUaall g el jaY) s s sleall
(o all Al @l 3 L) Gl gpaally (436 Gl
'POJJ}'&‘S@L‘?) AJ:\SIS.\S\J “._\SLEAMJ ‘&L}LA‘)RJ\}
Ui cctaal) i/ Sl I BN PRRLS (i Al sl
8 Ll bl e 5l e IS8 Ll o) s dgaan ol Lee 53 OIS

Ao jeanll Y JEA Jaw e - el

Gl Galin A Gl Gl sl Jaee Ly Alldas 6l ()
ol Leandy ) laially

o (ChargeBack) 4e staall aladl oy sl Gllee ()
WY 1aa Lelady (Al OOl Aaladl cilala i)

)iB)ﬁQABJHUb)ﬁﬁ\}?JiQ\A_}hJiQLA\Jé sl (@)
g_'ﬂ\ Iy PAPIN| );l:d\ Jladl ey il ér_ [P EPRTS
ABEY) 03 o gar (g I il a8 ga e o

12.3 The indemnities provided herein shall survive
the termination of this Agreement.
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13. Limitation of Liability

43 gpnall 3908 13

13.1 The Merchant shall be solely liable for damages
(including but not limited to regulatory fines,
Penalties or such similar expenditures imposed by the
Card Schemes) caused by a breach of this Agreement
or violation of applicable Card Scheme regulations,
due to acts or omissions attributable to the Merchant.
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14. Prohibited Transactions

3 shaall edlaleall 14

14.1 The Merchant acknowledges and agrees that it
will only offer the Products that are indicated in its
Commercial Registration Certificate and agreed at the
time of affiliation and acceptance of this Agreement.
If the Merchant subsequently offers any other
type/category of products and/or services, the
Merchant shall obtain prior written approval from
PayTabs/Partner PSP before entering into any
Transaction in connection with such new products
and/or services.
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14.2 The Merchant acknowledges and agrees that the
following transactions are prohibited by PayTabs for
use on the PayTabs Platform:
(i) Penalties or fines of any kind, damages,
losses or any other costs that are beyond the
Total Sale Price of any Products offered by the
Merchant or any other amounts for which a
Customer has not specifically agreed to pay the
Merchant;
(i1) gambling services, lotteries, gambling chips

e 8 shne (o AU SBllad) o) e 38155 2l DR 14.2
coalin Aaia e‘.\ii..u\ e ulin Jd

Slall o )Y e 55l e lsiall o Gl el (i)

Mmc_\.\.«dy QLAAY\ el et Al callss LS‘ S
Phﬂ@:écﬁ\)md@\dﬂ\yelémtﬁ\j\‘);\_d\

Baa )l 5l 3 yeliall 3 ) o Canaill 5 5 jaliall ciledd ()

14




PayTabs

PT Arabia Limited (One Partner)
(1ly pased) 8sgaxoll auyell (5 v &Sy

World’s Simple & Trusted Payments

or gambling credits or similar services;

(iii) sales made under a different trade name or
business affiliation than that has been informed
at the time of affiliation and/ or otherwise
approved by PayTabs in writing;

(iv) any Transaction that violates any law,
ordinance or regulations within the Merchant or
PayTabs domicile or place of business;

(v) Products that the Merchant knows will be
resold by the Customer; cash, traveler’s cheques,
cash equivalents, or other negotiable
instruments; or

(vi) any other reason specified in the PayTabs
website or stated otherwise by PayTabs.
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14.3 Unless otherwise mutually agreed by the parties
and with prior approval from Partner PSP and
PayTabs, the Merchant will not collect the Card
information, including but not limited to, (1) the Card
number, (2) Expiration date, and (3) Numbers on the
back or front of the Card, known as the CVV. All of
this information will be collected only by PayTabs.
PayTabs shall be responsible for the security of
cardholder data, that PayTabs possess or otherwise
stores, processes or transmits on behalf of the
Customer, or to the extent that they could impact the
security of the Customer’s cardholder data
environment.
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14.4 The Merchant shall not publish any wrong or
misleading information about its offer of Products, in
particular when offering paid services on the internet,
to designate them accordingly and not offer them as
“free content”. Furthermore, the Merchant is also
obligated to not spam.

wae Gl llias 5 AShla il slaa 5l i alill a0y 14.4
g Y] e de gdae ciland e_m die dald g cailatiia
s 0le Ml (5 finaS g o axe g il 13a e laanatadle
dac jall/ Adaidy) Jilu )l Jlu ) pams jaldl) o3k celly e

(Spam)

15. Data Protection

clibl 4laa 15

15.1 PayTabs shall protect any information relating to
the Merchant, including personally identifiable
information and financial data (“Merchant Data”)
and maintain the confidentiality of that data,
including when it is held by a third party or Agent of
PayTabs. The personal information of Merchant may
be accessed and used by personnel authorized by the
PayTabs only for the purpose of complying with
regulatory requirements applicable in the Kingdom of
Saudi Arabia, including in relation to anti-money
laundering reporting, fraud and financial crime
reporting.
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15.2 PayTabs shall not disclose Merchant Data except
where:
(i) required, pursuant to applicable laws and
regulations, by SAMA or other competent
authority in the Kingdom of Saudi Arabia; or
(ii) the disclosure is made with the prior written
consent of the Merchant.
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15.3 PayTabs shall put in place and maintain
adequate policies, procedures and controls, as well as
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employee awareness training, to protect Merchant
Data and to identify, act to prevent and resolve any
information security breaches.
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15.4 In addition, the PayTabs shall comply and put in
place and maintain data protection controls in
accordance with SAMA's cyber security framework.
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15.5 PayTabs undertakes not to store transaction
related data any longer than strictly necessary.
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16. Information Security

cilaglrall ¢l L16

16.1 PayTabs agrees and acknowledges that it has
sole responsibility for maintaining the security and
controls in relation to the Platform.
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16.2 PayTabs undertakes to comply with all
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applicable national information security Lo Jsendll
requirements.
16.3 PayTabs undertakes to maintain the | Leladiul ade 5 jalill QU 4 e e Jalially (alin 2625 16.3

confidentiality of Merchant Data and will not use it
without Merchant’s prior written consent.
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16.4 In case of any suspected security incident
relating to a Party’s information in terms of
Confidentiality, integrity and availability, the
PayTabs shall promptly notify Merchant, no later
than seventy-two (72) hours from suspicion of such
incident;
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16.5 PayTabs confirms that all individuals working
under this Agreement /project - support personnel,
developers and engineers whether hired by PayTabs
or outsourced, have undergone security background
check.
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16.6 PayTabs confirms that all data hosting is located
in the Kingdom of Saudi Arabia and in accordance
with National Cybersecurity Security Authority
Regulations and SAMA Cybersecurity Framework.
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16.7 PayTabs confirms that all data are always
encrypted at rest and in transit over network and
application levels.
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17. Confidentiality

Aol 17

17.1 Confidential Information. Pursuant to the
Services to be rendered hereunder, each party now
has or will have possession of or access to
Confidential Information (as defined below) relating
to the other party. For the purposes of this clause 17,
the party receiving any Confidential Information will
be referred to as the “Recipient” and the Party
disclosing such Confidential Information will be
referred to as the “Discloser.” As used herein,
“Confidential Information” means all confidential,
proprietary, or non-public data or information
including without limitation any personal or
personally identifiable information, other than
information which the Recipient can demonstrate: (a)
is or becomes a matter of public knowledge through
no fault of Recipient; (b) was rightfully in Recipient’s
possession in a complete and tangible form before it
received the Confidential Information from
Discloser; (c¢) was furnished to Recipient on a non-
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confidential basis from a third party, provided that
such third party is not bound by an obligation of
confidentiality to Discloser with respect to such
Confidential Information; or (d) was independently
developed by Recipient without reference to the
Discloser’s information.
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172 Required Disclosure. If Recipient is
required to disclose in order to comply with
applicable laws or regulations, or with a valid order
of a court or other governmental body or any political
subdivisions thereof, it may do so without breach of
this Agreement, but only to the extent and for the
purposes of such required disclosure and provided
that: (a) to the extent practicable under such
requirement, Recipient promptly notifies Discloser in
order to provide Discloser the opportunity to seek a
protective order; and (b) Recipient takes all
reasonable actions to assist Discloser in obtaining
confidential treatment for such information and, if
possible, to minimize the extent of such disclosure.
Any Confidential Information so disclosed will
continue to be treated by Discloser as confidential for
all purposes hereunder.
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17.3  Protection of Confidential Information.
The Recipient agrees to hold secret and protect the
Confidential Information and use that degree of care
that the Recipient uses or would use with respect to
its own proprietary and confidential information (but
in any event not less than a reasonable degree of care)
to keep the Confidential Information secret. Further,
the Recipient agrees that it will not:
(i) disclose any Confidential Information to any
person or entity other than its employees and
agents with a need to know in connection with
its performance of this Agreement;
(i) use or exploit in any manner the Confidential
Information for itself or any person, or other
entity other than in connection with its
performance of this Agreement; and
(i) Recipient will return to Discloser all
Confidential Information, and reproductions
thereof that are in its possession immediately
upon request and in any event upon the
expiration or termination of this Agreement.
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17.4 Remedy. Each of PayTabs and the Merchant
hereby acknowledges that disclosure of the
Confidential Information by it or breach of the
provisions contained herein may give rise to
irreparable injury to the other party and such breach
or disclosure may be inadequately compensable in
money damages. Accordingly, Discloser may seek
and obtain injunctive relief against the breach or
threatened breach of the foregoing undertakings.
Such remedy will not be deemed to be the exclusive
remedy for any such breach or threatened breach but
will be in addition to all other remedies available at
law.
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18. Duration of the Agreement
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This Agreement shall continue to be in full force and
effect until termination.
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19. Suspension and/or Termination of the Services
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19.1 PayTabs may, its sole discretion, terminate or
temporarily suspend the provision of Services by
providing thirty (30) calendar days’ written notice to
the Merchant in the following events:
(i) the Merchant fails to pay any amount on the
due date of payment;

(ii) at any time where the number or percentage
of ChargeBacks, credits, or the Customer
disputes or complaints reach a level (to the
extent notified by the Partner PSP or noticed by
PayTabs by whichever means), which PayTabs
may consider in its sole discretion to have a
negative effect to its business;

(ii1) the Merchant and/or its' principals, agents,
subsidiaries or affiliates conduct it business in an
illegal manner or against its governing laws;
(iv) the Merchant commits a breach of this
Agreement and if such breach is remediable,
fails to remedy that breach within a period of ten
(10) Business Days after being notified in
writing to do so;

(v)the Merchant suspends, or threatens to
suspend, payment of its debts or is unable to pay
its debts or admits inability to pay its debts or
(being a partnership) has any partner to whom
any of the foregoing apply;

(vi) the Merchant commences negotiations with
all or any class of its creditors with a view to
rescheduling any of its debts, or makes a
proposal for or enters into any compromise or
arrangement with its creditors;

(vil) a petition is filed, a notice is given, a
resolution is passed, or an order is made, for or
in connection with the winding up of the
Merchant;

(viii) an application is made to court, or an order
is made, for the appointment of an administrator
or if a notice of intention to appoint an
administrator is given or if an administrator is
appointed over the Merchant;

(ix) the Merchant suspends or ceases, or
threatens to suspend or cease, to carry on all or a
substantial part of its business;

(x)if the nature of a material number of
transactions conducted on the Platform appears
in the reasonable opinion of PayTabs to be
suspicious or abnormal.
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19.2 The Merchant mayj, its sole discretion, terminate
this Agreement by providing thirty (30) calendar
days’ written notice to PayTabs in the following
events:
(i) PayTabs and/or its' principals, agents,
subsidiaries or affiliates conduct it business in an
illegal manner or against its governing laws;

'
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(i1) PayTabs commits a breach of this Agreement
and if such breach is remediable, fails to remedy
that breach within a period of ten (10) Business
Days after being notified in writing to do so;
(iii) PayTabs suspends, or threatens to suspend,
payment of its debts or is unable to pay its debts
or admits inability to pay its debts or (being a
partnership) has any partner to whom any of the
foregoing apply;

(iv) PayTabs commences negotiations with all or
any class of its creditors with a view to
rescheduling any of its debts, or makes a
proposal for or enters into any compromise or
arrangement with its creditors;

(v)a petition is filed, a notice is given, a
resolution is passed, or an order is made, for or
in connection with the winding up of PayTabs;
(vi) an application is made to court, or an order
is made, for the appointment of an administrator
or if a notice of intention to appoint an
administrator is given or if an administrator is
appointed over PayTabs; or

(vii) PayTabs suspends or ceases, or threatens to
suspend or cease, to carry on all or a substantial
part of its business.
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19.3 Either Party may terminate this Agreement
without disclosing any cause by giving the other Party
at least sixty (60) calendar days’ prior written notice.
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19.4 The Merchant may terminate this Agreement
with immediate effect in the event the arrangement
between the Partner PSP and PayTabs has been
terminated.
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19.5 The termination of this Agreement, whether by
either Party, shall not affect the obligation to pay any
fees incurred up to the date of termination. All fees
due under this Agreement shall remain payable in
full, and no refunds or adjustments shall be made
upon termination.
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20. Governing Law, Settlement of Disputes and
Jurisdiction
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20.1 This Agreement shall be governed by and
construed in accordance with the laws of the
Kingdom of Saudi Arabia. In the event of any dispute
or claim arising out or relating to the interpretation,
execution, or performance of this Agreement, the
laws of Saudi Arabia shall be applicable, and the
competent courts in the city of Riyadh shall have
exclusive jurisdiction to adjudicate such disputes.
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21. Notices
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21.1 All notices, requests, demands, waivers and
other communications required or permitted to be
given under this Agreement shall be in writing,
through certified or registered mail, courier, email,
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facsimile to be send to the following address; : AUl O giadl )
In the case of PayTabs: ol Al Al
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For the attention of: Legal Department.
Email address: PTLegal@PayTabs.com
In the case of the Merchant:

Address provided by the Merchant during affiliation
process.

21.2 All such notices, requests, demands, waivers and
other communications shall be deemed duly given (i)
if by personal delivery on the next business day after
such delivery (ii) if by certified or registered mail on
the tenth (10th) day after the mailing thereof (iii) if by
courier service or similar service, on the day
delivered if delivered on a business day during
business hours or otherwise on the next business day
or (iv) if by email on the business day following the
day on which such email was successfully sent.
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22. Severability
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22.1 It is the desire and intent of the parties that the
provisions of this Agreement shall be enforced to the
fullest extent permissible under the laws and public
policies applied in each jurisdiction in which
enforcement is sought. Accordingly, if any particular
portion of this Agreement shall be deemed by a court
of competent jurisdiction to be illegal, invalid or
unenforceable, the remainder of this Agreement shall
not be affected thereby, and in lieu of such illegal,
invalid or unenforceable provision, there shall be
added as part of this Agreement, a provision as
similar as Agreement as may be possible and be legal,
valid and enforceable.
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23. Language

aal 23

23.1 Arabic language to prevail: This Agreement is
drawn up in the Arabic and English language. If this
Agreement is translated into any language other than
Arabic, and in the event of any conflict, the Arabic
language text shall prevail.
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23.2 All notices in Arabic and/or English: Each
notice, instrument, certificate or other
communication to be given under or in connection
with this Agreement shall be in the Arabic and/or
English language and in the event that such notice,
instrument, certificate or other communication is
translated into any other language, the Arabic
language text shall prevail.
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24. Entire Agreement
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24.1 This Agreement constitutes the entire agreement
and understanding between the parties with respect to
the subject matter of this Agreement and supersedes
and extinguishes any prior drafts, agreements,
undertakings,  understandings,  promises  or
conditions, whether oral or written, express or
implied between the parties relating to such subject
matter.
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25. No Partnership/Agency
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25.1 Nothing in this Agreement are intended to or
shall operate to create a partnership, joint venture or
employer/employee relationship of any kind between
the Parties, or to authorize either Party to act as agent
for the other, and (save as otherwise expressly set out
in this Agreement) neither Party shall have authority
to act in the name or on behalf of or otherwise to bind
the other in any way (including the making of any
representation or warranty, the assumption of any
obligation or liability, the pledging of any credit or
the exercise of any right or power).
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26. Force Majeure
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26.1 Neither Party will be responsible for loss or
damages suffered by the other Party as a result of
either Party’s failure to perform its obligations under
this Agreement due to any event beyond the either
party’s control which events include, but are not
limited to, war or terrorist activities, civil commotion,
government actions, fire, riots and ‘acts of God’ (a
“Force Majeure Event”).
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26.2 As soon as reasonably practicable after the start
of the Force Majeure Event, but no later than five (5)
calendar days from its start, the party affected by the
Force Majeure Event (the “Affected Party”) notify
the other party in writing of the Force Majeure Event,
the date on which it started, its likely or potential
duration, and the effect of the Force Majeure Event
on its ability to perform any of its obligations under
this Agreement and use all reasonable endeavours to
mitigate the effect of the Force Majeure Event on the
performance of its obligations.
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26.3 If the Force Majeure Event prevents, hinders or
delays the Affected Party's performance of its
obligations for a continuous period of more than
fifteen (15) calendar days, the party not affected by
the Force Majeure Event may terminate this
Agreement by giving ten (10) calendar days’ written
notice to the Affected Party.
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27. Assignment
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27.1 The Merchant may not assign or transfer this
Agreement, or any of the rights, obligations, or
interests arising from or under it, to any third party
without obtaining the prior written consent of
PayTabs, provided that such consent shall not be
unreasonably withheld. However, PayTabs may, at its
sole discretion, assign or transfer this Agreement, or
any of the rights, obligations, or interests arising from
or under it, to any third party without obtaining the
prior written consent of the Merchant.
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exercising a right or remedy under this Agreement
shall not constitute a waiver of the right or remedy or
a waiver of any other rights or remedies and no single
or partial exercise of any right or remedy under this
Agreement shall prevent any further exercise of the
right or remedy or the exercise of any other rights or
remedies.
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29. Survival of Provisions
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29.1 On termination or expiry of this Agreement, the
following clauses shall continue in force: clause 1
(Definitions), clause 2 (Interpretation), clause 12
(Indemnification), clause 15 (Data Protection), clause
16 (Information Security), clause 17
(Confidentiality), clause 20 (Governing Law,
Settlement of Disputes and Jurisdiction), clause 21
(Notices), clause 22 (Severability) clause 23
(Language), clause 24 (Entire Agreement), clause 26
(Force Majeure), clause 27 (Assignment), clause 28
(Waiver), clause 29 (Survival of Provisions) and
clause 30 (Amendment).
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29.2Termination or expiry of this Agreement shall
not affect any rights, remedies, obligations or
liabilities of the Parties that have accrued up to the
date of termination or expiry, including the right to
claim damages in respect of any breach of the
agreement which existed at or before the date of
termination or expiry.
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30. Amendment
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30.1 Any updates or revisions of this Agreement shall
be effective immediately upon a thirty (30) calendar
days’ notice to the Merchant. Merchant shall check
this Agreement periodically for updates or revisions.
Merchant’s continued access or use of the Services
following the notification term of any updates or
revisions to this Agreement constitutes confirmation
of his acceptance of this Agreement as updated or
revised.
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30.2 The Platform Access Fees and Fees mentioned
in clause (8) of this Agreement may be varied,
amended, or modified by PayTabs upon a thirty (30)
days’ notice to the Merchant and such variation,
modification or amendment shall be enforceable from
the date made effective by the PayTabs. The
Merchant shall have the right to terminate this
Agreement if such pricing change is not acceptable,
provided such right is exercised within the stipulated
period to raise an objection noted by PayTabs in its
notice.
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Schedule 1
Platform Fees

1. In consideration of the Services provided in accordance with this Agreement the Merchant shall pay
to PayTabs the following Platform Fees collectively referred to as the “Platform Fees™:

1.1 One-time non-refundable account setup fee in the amount of nine hundred ninety-nine (999)
SAR (the “Account Setup Fees”). The Account Setup Fee shall be paid in full by the Merchant
prior to the activation of the Merchant’s account.

1.2 Monthly Platform access fees in the amount of one hundred ninety-nine (199) SAR (the
“Platform Access Fees”).

1.3 A Service Usage Fee of one (1) SAR shall be charged for each transaction executed through
the Platform, hereinafter referred to as the “Service Usage Fee”.

1.4 In addition to the foregoing, where the Merchant enables and utilizes Apple Pay as a payment
option through the Shopify platform, the Merchant shall pay to PayTabs a monthly Apple Pay
usage fee in the amount of two hundred (200) SAR (the “Apple Pay Usage Fee”). The Apple
Pay Usage Fee shall be invoiced on a monthly basis together with any other applicable fees
under this Agreement.

2. The pricing mentioned in this Schedule 1, shall not be inclusive of VAT or any governmental taxation,
which shall be borne by each Party at its end subject to applicable laws and regulations.

3. Platform Access Fees, Service Usage Fee and Apple Pay Usage Fee shall be paid within fifteen (15)
calendar days from the date of receiving an invoice from PayTabs accordingly.

4. Invoices are usually issued in arrears by PayTabs within seven (7) calendar days from the end of a
calendar month. PayTabs may choose to alter these timelines, if so needed, in accordance with its
applicable policies and procedures, and shall provide notice to the Merchant five (5) business days in
advance of such change.

5. Inthe event the Merchant fails to pay correctly invoiced monthly Platform Access Fees and/or Service
Usage Fee and/or Apple Pay Usage Fee for more than fifteen (15) calendar days from the invoice
issuance date by PayTabs, PayTabs shall have the right to suspend Merchant access to the Platform.

6. Inthe event the Merchant fails to pay correctly invoiced monthly Platform Access Fees and/or Service
Usage Fee and/or Apple Pay Usage Fee for more than thirty (30) calendar days from the invoice
issuance date by PayTabs, and in accordance with clause (19.1) of this Agreement Paytabs shall have
the right to terminate Merchant access to the Platform.

7. PayTabs may, in its sole discretion, amend the amount of the monthly Platform Access Fees and/or
Service Usage Fee and/or Apple Pay Usage Fee upon serving a thirty (30) calendar days’ notice to
the Merchant.

8. Platform Access Fees and Service Usage Fee shall include the following Services:

Services Included Excluded
Multiple access per function \')
Multiple profile \')
One integration for all APM v
E-invoice (email, SMS, WhatsApp) \')
Instant Notification \'}
Own form \'}
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Managed form \')

PCI DSS Hosted payment page \')

Customize Payment page (Themes/language) \')

Email configuration \')

Ready Plugins \')

Currency mapping Vv

Transactions report \')

Report layout \')

Automation daily, monthly and yearly Vv

Predefined Customers \')

Custom invoice label v

Schedule invoices Vv

Digital Invoices v

Schedule payments \')
ZATCA Phase 2
invoices are
available upon

ZATCA invoice supported X request at a
separate cost
(10,000 SAR
annually)

Payment link Vv

QR Payment \')

Customer care Vv

IT support v

Top-notch security \')

Real-time self-onboarding v

Seamless and user-friendly dashboard v

Split Payout Feature (a feature allowing merchants to split Available with

the transaction amount between multiple parties) X additional fees

Tokenization/pre auth & capture technology X :ljvjiitl;br:;v:;z

Special customization X a'iiv(:i!iik::l\:gg

Shop Builder X aditonl fees

Social commerce X Available with

additional fees
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